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Returned Goods Policy

. Request an RMA number via Email from Sales@midnitesolar.com.
Once the RMA number is assigned, it must be clearly marked on the
shipping box.

. The returned merchandise must be in the original packaging with its
accompanying accessories accounted for and in a new, sellable
condition.

. A 15% restocking fee per item or a $25 minimum whichever is
greater, will apply.

. Shipping charges shall not be charged to MidNite Solar in either
direction.

. Any obviously used equipment sent back for return as new will be
returned to you at your expense.

. We DO NOT accept returns on Pre-Wired systems, battery cables or
custom built equipment.
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